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Internet Service Acceptable Use Policy

e Internet Service, which shall be henceforth known in the remainder of this document as “Service”, is for
residential use only within a single household. Customer agrees that only the Customer and residents living in
the same household will use the Service. The term ‘single household’ means the Customer’s home and includes
an apartment, condominium, flat or other residential single unit that may be used as a residence in any multiple
dwelling unit. The Service is being provided only for residential use in Customer’s household and any
unauthorized access by a third party of the Service relieves Opp Cablevision/City of Opp Utilities Board of any
obligations. Customer is responsible for any misuse of the Service that occurs through Customer’s account
whether by a member of Customer’s household or an authorized /unauthorized third-party.

o [f the Service is provided for a commercial account, the Service is provided for the use in Customer’s business
only. Any unauthorized third party access to any Service relieves Opp Cablevision/City of Opp Utilities Board of
any obligations.

e Customer will not use, or allow others to use the Service to send unsolicited messages or materials, bulk e-
mail, or other forms of solicitation, and/or use Opp Cablevision/City of Opp Utilities Board in any attempt to
mislead the recipient.

e Customer will not use, or allow others to use, the Service to transmit computer “viruses, worms, Trojan
horses,” denial of service attacks (DoS), or other harmful software programs or information containing any lock,
key, bomb, worm, or other harmful feature. Customer is responsible for using standard practices to prevent the
transmission of such viruses, or other harmful software and information. As software or other content
downloaded from the Service may contain viruses, it is Customer’s sole responsibility to take appropriate
precautions to protect Customer’s computer from damage to its software, files and data. Opp Cablevision/City
of Opp Utilities Board is not responsible for providing or supporting any antivirus software.

e Customer will not use, or allow others to use, the Service to send or receive, or otherwise use any information
which infringes the patents, trademarks, copyrights, trade secrets or proprietary rights of any other person or
entity. This includes, but is not limited to, digitization of music, movies, photographs or other copyrighted
materials or software. Customer must obtain appropriate authorization from such other person or entity prior
to sending, receiving or using such materials. Opp Cablevision/City of Opp Utilities Board assumes no
responsibility, and Customer assumes all risks regarding the determination of whether material is in the public
domain, or may otherwise be used for such purposes.

e [f Opp Cablevision/City of Opp Utilities Board receives a notice from a copyright owner alleging any Customer
has committed copyright infringement, Opp Cablevision/City of Opp Utilities Board will disrupt service and
attempt to notify the Customer of the alleged infringement. Once Customer has been notified, service will be
restored. If or when Opp Cablevision/City of Opp Utilities Board determines that a Customer is a repeat
copyright infringer, Opp Cablevision/City of Opp Utilities Board reserves the right to terminate the accounts of
repeat copyright infringers without prior notice.



